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Post-AEP Thank You
Within 48 hours of every AEP review. Closes the loop, seeds referrals.
Bilingual: English + Español
Copy. Paste. Personalize. Send.


When to Send
Within 48 hours of completing their AEP review (whether they changed plans or stayed put). Closes the loop and seeds referrals.
Tone
Grateful, warm, and confident. You're celebrating a job well done — together.

  ENGLISH  
Subject: Thanks for trusting me with your Medicare plan again, [First Name]

Hi [First Name],
Thank you for taking the time to do your annual review with me. It means a lot that you trust me with something this important.
Quick recap of what we decided:
• [If they kept their plan]: We confirmed your current plan still fits your needs for [Year], so we're keeping things as-is. Your existing coverage continues without interruption.
• [If they changed plans]: You'll be moving to [New Plan Name] effective January 1, [Year]. You'll receive your new member ID card from [New Carrier] in the mail in about 7-10 business days.
If anything comes up between now and the new year — questions about benefits, ID cards, providers, prescriptions — please reach out anytime. I'm here.
One last thing — if you found our review helpful, the biggest compliment you can give me is sharing my name with someone you care about. A spouse, a sibling, a neighbor turning 65, a friend confused about Medicare. I love what I do, and I love being able to help the people you love.
Thank you again for being a wonderful client. Looking forward to taking care of you in [Year] and beyond.
Warmly,
[Agent Name]
[Agent Phone] | [Agent Email]
The Health Experts Insurance

  ESPAÑOL  
Subject: Gracias por confiarme su plan de Medicare otra vez, [First Name]

Hola [First Name],
Gracias por tomarse el tiempo de hacer su revisión anual conmigo. Significa mucho que me confíe algo tan importante.
Un resumen rápido de lo que decidimos:
• [Si mantuvo su plan]: Confirmamos que su plan actual sigue siendo el adecuado para [Year], así que dejaremos las cosas como están. Su cobertura actual continúa sin interrupciones.
• [Si cambió de plan]: Pasará a [New Plan Name] a partir del 1 de enero de [Year]. Recibirá su nueva tarjeta de identificación de miembro de [New Carrier] por correo en 7-10 días hábiles.
Si surge cualquier cosa entre ahora y el año nuevo — preguntas sobre beneficios, tarjetas, médicos, medicamentos — por favor contácteme cuando sea. Aquí estoy.
Una última cosa — si nuestra revisión le pareció útil, el mejor cumplido que me puede dar es compartir mi nombre con alguien que le importe. Un esposo(a), un hermano(a), un vecino(a) cumpliendo 65 años, un amigo(a) confundido(a) con Medicare. Amo lo que hago, y me encanta poder ayudar a las personas que usted quiere.
Gracias otra vez por ser un(a) cliente maravilloso(a). Espero poder cuidarle en [Year] y los años que vienen.
Con cariño,
[Agent Name]
[Agent Phone] | [Agent Email]
The Health Experts Insurance

AGENT NOTES
PICK ONE recap option — delete the other (kept plan vs changed plan).
The referral ask in the second-to-last paragraph is intentional. Don't soften it. Most happy clients WILL refer if you ask once.
Send within 48 hours while the positive feeling is fresh.
Pair this with a Thanks.io card or handwritten note for VIP clients ($10-25 gift card optional but powerful).
Log the referral request in your CRM and follow up if any names come in.
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