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Birthday Email
Send on the morning of their birthday. Set up CRM automation so this never gets missed.
Bilingual: English + Español
Copy. Paste. Personalize. Send.


When to Send
Send on the morning of their birthday. Set up CRM automation so this never gets missed.
Tone
Genuinely warm and human. No sales pitch. Just acknowledge the day.

  ENGLISH  
Subject: Happy Birthday, [First Name]! 🎂

Hi [First Name],
I just wanted to take a quick moment to wish you a very happy birthday! 🎉
I hope today is filled with the people, food, and moments that make you smile. You deserve a wonderful day.
No business in this email — just wanted to say I'm grateful you're a client and even more grateful for the chance to help you each year.
Have a beautiful birthday!
Warmly,
[Agent Name]
[Agent Phone] | [Agent Email]
The Health Experts Insurance

  ESPAÑOL  
Subject: ¡Feliz cumpleaños, [First Name]! 🎂

Hola [First Name],
¡Solo quería tomar un momento para desearle un muy feliz cumpleaños! 🎉
Espero que hoy esté lleno de las personas, la comida, y los momentos que le hagan sonreír. Se merece un día maravilloso.
No hay nada de negocios en este correo — solo quería decirle que estoy agradecido(a) de tenerle como cliente y aún más agradecido(a) por la oportunidad de ayudarle cada año.
¡Que tenga un cumpleaños hermoso!
Con cariño,
[Agent Name]
[Agent Phone] | [Agent Email]
The Health Experts Insurance

AGENT NOTES
DO NOT add a sales pitch, plan reminder, or CTA. The whole point is that this email asks for nothing.
If you have it in the budget, pair this with a Thanks.io card or handwritten note for VIP clients.
Set this up as a recurring CRM automation. Birthdays should never be missed.
If you remember a specific detail about them (grandkids, hobby, recent trip), add a personal sentence at the top.
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