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Annual Review Reminder
On the one-year anniversary of their original enrollment date.
Bilingual: English + Español
Copy. Paste. Personalize. Send.


When to Send
On the one-year anniversary of their original enrollment date. This is a relationship-strengthener and a referral opener.
Tone
Reflective and warm. You're celebrating a milestone with them.

  ENGLISH  
Subject: It's been a year, [First Name] — quick celebration & check-in

Hi [First Name],
Hard to believe — it's officially been one year since you and I signed up for your Medicare plan together! 🎉
I just wanted to take a moment to say:
• Thank you for trusting me with this part of your life
• Thank you for being patient as I learn what works best for you
• Thank you for the trust you've placed in me as your agent
I take this seriously. You're not just a name on a list — you're someone I'm committed to taking care of for as long as you'll have me.
Quick check-in: Has anything changed for you in the last year that I should know about? New medications, new doctors, new health concerns, change of address, anything at all? Even small changes can affect your plan, so I'd rather know early than be surprised.
And one more thing — if you've had a great year with your plan, the biggest compliment you can give me is sharing my name with someone you care about. A friend, a family member, a neighbor turning 65. I love this work, and I love helping the people you love.
Here's to year two together!
Warmly,
[Agent Name]
[Agent Phone] | [Agent Email]
The Health Experts Insurance

  ESPAÑOL  
Subject: Ha pasado un año, [First Name] — celebración rápida y seguimiento

Hola [First Name],
¡Difícil de creer — oficialmente ha pasado un año desde que usted y yo nos inscribimos en su plan de Medicare juntos! 🎉
Solo quería tomar un momento para decir:
• Gracias por confiarme esta parte de su vida
• Gracias por su paciencia mientras aprendo lo que mejor le funciona
• Gracias por la confianza que ha puesto en mí como su agente
Tomo esto muy en serio. Usted no es solo un nombre en una lista — es alguien que estoy comprometido(a) a cuidar por todo el tiempo que me lo permita.
Seguimiento rápido: ¿Ha cambiado algo en el último año que deba saber? ¿Medicamentos nuevos, médicos nuevos, problemas de salud, cambio de dirección, cualquier cosa? Hasta los cambios pequeños pueden afectar su plan, así que prefiero saberlos pronto en vez de que me sorprendan.
Y una última cosa — si ha tenido un buen año con su plan, el mejor cumplido que me puede dar es compartir mi nombre con alguien que le importe. Un amigo(a), un familiar, un vecino(a) cumpliendo 65 años. Amo este trabajo, y me encanta ayudar a las personas que usted quiere.
¡Aquí vamos al año dos juntos!
Con cariño,
[Agent Name]
[Agent Phone] | [Agent Email]
The Health Experts Insurance

AGENT NOTES
Set this as a CRM automation triggered on the anniversary of their original enrollment effective date.
This email is doing 3 things: (1) celebrating the relationship, (2) checking for changes, (3) opening the referral door.
Don't combine this with the August info update — they serve different purposes and the spacing matters.
If they reply with changes, treat it as VIP — update their CRM record same-day and confirm receipt.
Top-performing agents pair this email with a small thank-you gift or card for high-value clients.
The Health Experts Insurance  |  Retention Library  |  Template 7 of 7  |  Confidential — for THEI agents only
